
Mar[<;(l<; ll [lprtch, SeC(etary 
Federa[Communications .. Commis~icin 
Office ofthe,Se¢ret!(ry 
445 12t~.5treet, SW 
Rqom TW'I\325 
Washington, DC :1,()5.54 

I am a.deaf personw!Jopses\fideo RelaySe<;vffes(\IRS).for mtcp(l'lnjunitationwith hearing people. VRs. 
is a communicationtooJI use every day. 

l.al'll writing!)et~use lam·.vew .concerrte.d abqllfthefederal <:ommunk~tici? Comm(ssion's (FCC's) 
recel)t propqsals to change the wayi.(RS wori<S,.I (:an't imagine life withputthe curreritservicesl use.l 
don't wanfto see those.services ¢!)angel 

Th.e America nsWi~h Disabilities Act (ADA) mP'Ied deaf people forwanf·.am;fope~f!d(:'g ppporWhfties for 
us. The ADA assured deaf pepp le {llk,eme) that.we;will haVe accessto "fum:tionaHy"e~uiyalerit" 
coml'llunicatiori -communjcatlo.n choices and s:e/',lic;es sirr)il&r ~otho.;;¢enjoyeq by he:~r{ng PeoPle· Tq 

d<Jte,Videp· Relay Se.rvJce. {\.(RS) i,s ti)e mo.stf\J nc'iionally'~quiv~iE!ntcommunic;ationsetvi~ef()r c1eaf 
people~ ·. · · ·· · · · ' · 

I am.conceroed t~at if the fc:c:s pr:qposals go Into effect, I wqn'f b~ve.whaftheADAprom.ised me ~ 
ct.oice in ll)yVRS eqlliPmert. Th('l products! now ·use were de:Sigl)eq byc1e.afpeople fo.rdeaf: P:e()ple. 
Hearing people have choices.Jwantcho.ices. · · · · 

I <Jill concerned tllat if the FCC's.proposaJs !jC> i.nto effect, I wo.n't haye a chqice in Ill'{ V.~S provider. I 
don't want mycaltsto be.routedthrougha c;entraliz.ed. databaseth~t INo.uld assign mv c.a.lfs.Jo. (!ifferent 
provid!"rs, Hearing people have a cl\oic&iti service providers, lwantac.hoice• 

lam concerned.thatifthe FCC sproposals.~o into ·effect andt~.ere are ra,ie cut.sfori.(R~ Pr.c:Jyiders,.tne 
quality ofmyse[\lice will suffer. I'm wncernedtbat withyr;r'{ limlt¢d.~!=spurces, VRSprpvidetsmight 
h<)Ve to makecha0gesthat wou.ld• result.i.nl<mgerhold times, unreliable service .and lesstrilif!lngf?r 
interpreters, Hearing people have a choke toxho.ose .qual.ityservice. Jdon'twantVRS qualit~W Suffer 
because VRS pro.viders have .no cho.ke bu.tm cut aspects of their service.; 

Plea§e fulfill the promises ofthe AOAll wantfunptio.nal equiyalen~y. I want clloices- in eqllipl'llent, 
providers and quiliity. Please ensure thattheVRS.serv"!c:es Jcuo'rentiYe!iiby are l)'l<Jlntained; 

Marlene H .. Dortch, Secretary 


